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TOJIMIIEH JIOKJAJ

3A OHEHKA HA YOBJIETBOPEHOCTTA HA NIOTPEBUTEJIMTE OTHOCHO
AIMUHUCTPATUBHOTO OBCJIYXBAHE B ATEHIIUA ,MUTHULIU* — 2023 T'.

B wsnbnnenne na Hapenbara 3a aaMuHHCTpaTUBHO oOcChykBaHe M BbTperntHute
MpaBuWJIa 32 OpraHU3aIMsl HA AAMUHUCTPATUBHOTO 00CTyXBaHe B AreHuus ,,MuUTHuu® oeiie
U3BBPIICHO IPOYYBAHE HA YJOBIETBOPEHOCTTa HA MOTPEOUTENHTE HA AIMUHUCTPATUBHU
YCIIYTH B MUTHUYECKATA aIMUHUCTPAIIUS.

Arennus ,, MuTHUIE* ipeocTaBst 57 Op. aAMUHUCTPATHBHU YCIyTH, HHPOpMAaIHs 3a
TAX € JAOCTBhIIHA HAa MHTEPHET CTpaHHUIaTa Ha areHUMsTA, Ype3 JIMHK, KOMTO IMpernpaiia KbM
CbOTBETHATa Yyciyra, NyOJMKyBaHa Ha TMOpTala 3a MPENOCTaBSIHE Ha EJIEKTPOHHU
QIMUHUCTPATUBHU YCIYId Ha MUHHUCTEPCTBO Ha €JIEKTPOHHOTO YIpPaBIICHHE, U B
AJIMUHHUCTPATUBHHS PETUCTBP, MOIIBbPKaH OT MuHHCTepCKH cbhBeT upe3 MuTerpupanara
nH(pOpMalMOHHA CUCTEMA Ha AbprKaBHATA aIMUHUCTPALINS, KaTO MOJJICKAINTE Ha BIIMCBAHUS
00CTOSITENICTBA U MOCJIECBATUTE TPOMEHH B TSIX C€ aKTyaJU3UpaT CBOEBPEMEHHO.

[Ipe3 u3MuHanaTa rouHa 0OCIY)KBaHETO Ha TPAKJAaHU U UKOHOMHYECKH OIEepaTOpH
ype3 3BEHATa 3a aJMUHUCTPATUBHO OOCITyXBaHe Ha AreHuusTa Oelie MPUOPHUTET C aKIEHT
MOBUILIABAHE HA CTEMNEHTAa HA YIOBJIETBOPEHOCTTA UM OT MPEAOCTABIHUTE aIMUHUCTPATUBHU
yenyru. LlenTa e rpakaanuTe 1 OM3HECHT J1a MOTyYaBart IbJIHA, TOYHA ¥ HABPEMEHHA, a KOraTo
€ BBb3MOXKHO U HW3NpeBapBaia mHpopMmalusa. B Ta3u Hacoka mpe3 roanHara ca MpOBEICHU
MHO>KECTBO pPa0OTHU Cpellld, CeMHHApu M (GOPYMH C YYacTUETO Ha 3aUHTEPECOBAHUTE
MKOHOMUYECKH orepaTtopu. OOCHKIaHu ca mpodheCuOHATHU TEMU C OTpaKEeHUE BhPXY OnM3HECa
1 00CITY’)XKBaHETO Ha TpakKJaHUTE.

C yckopeHoTo pazutue Ha [T-crucreMuTe B MUTHHYECKATA aIMUHUCTpanus Oe JajeHa
BB3MOXKHOCT XapTUEHUTE JJOKYMEHTH B OCHOBHUTE MUTHUYECKH TIPOIECH Ja OBbAAT HAITBIHO
MpeMaxHaTH, a O0CIY)KBaHETO Ha OMNEpalMUTe Jla CTaBa U3LSUIO B eleKTpoHHa cpeaa. Cbe
3aBBPIIBAHETO HA TpeTaTa (pa3a OT HAATpaKIaHETO Ha briarapckara MHTErpupaHa MUTHHYECKA
nH(OpMAIIMOHHA CUCTEMA, TTPOLIECUTE 1T0 MUTHUYECKO 0pOopMsHE HAa BHOC, H3HOC U TPAH3UT

0s1Xa HaI'bJIHO AUTUTAIM3UpaHU. Peanns3upanu U yChbBBPIIEHCTBAHU Ca €IEKTPOHHU YCIYTH U



€JIEKTPOHHHU PETUCTPU, KOETO CIoMara 3a HaMmajsiBaHE Ha aJMHHHCTpaTHUBHATa TEXKECT U
yJIECHsSIBaHE IPAaBEHETO HAa OU3HEC.
IIpoBexkaane HA MPOYYBAHETO

[TepuoabT Ha mpoBexaane Ha mpoyuBanero € 01.01.2023 r. — 31.12.2023 1.

W3mepBaneTo Ha YIOBJIETBOPEHOCTTa Ha NOTPEOUTEIUTE € OCBIIECTBEHO 4Ype3
M3M0JI3BaHE U MpUJIaraHe Ha 3abJDKUTEITHU METOJIM 32 00paTHa BpPb3Ka, MOCOYEHU B Wil. 24,
ai. 2, 1.1-5 sa HAO.

OcHOBHa 11e7T Ha TPOYYBAHETO € OpraHU3aIMATa Ha aIMUHUCTPATUBHOTO 00CITy>KBaHe
B AreHius ,, MUTHHILIU®, yCTAaHOBSIBAaHE HA MHEHUETO Ha MOTPEOUTENUTE OTHOCHO KaueCTBOTO
Ha aJMUHUCTPAaTUBHOTO OOCIy’KBaHE U aHAU3 Ha PE3YyITATUTE, OLIEHKAa Ha (pakTopuTe U
IpealpueMaHe Ha MEpKHU 3a MoA0OpsBaHEe Ha aJMUHUCTPATUBHOTO oOciykBaHe. LleneBure
Tpynu ca MoTpeOuTenuTe Ha AAMHUHHCTPATUBHU YCIYTHM W CIYKUTEIUTe Ha AreHuus
»MUTHULIN, OCBIIECTBSBAILIM JACWHOCTH IO aIMUHUCTPATUBHO OOCITy’KBaHe, U € Ha
JNO0OPOBOJIEH MTPUHIIMII 32 y4acTHeE.
AHaJM3MpaHe HA pe3yJITaTUTe

> IlonmbjHeHNM AaHKEeTHH KAPTH 32 Y/JIOBJETBOPEHOCTTa HAa TOTPeOHTETUTE OT
aIMHUHUCTPATUBHOTO 00CIy:KBaHe
3a nenurte Ha IPOYYBAaHETO CE M3MO0JI3Ba aHKETHA KapTa 3a U3CJe/IBaHe yI0OBIETBOPEHOCTTA

Ha MOTPEOUTENUTE OT TMPEAOCTABSIHUTE OT aJMHUHUCTparnusaTa Ha AreHuus ,,MuTHUIN
aIMUHUCTPATUBHH YCIIyTH, yTBbpAcHa cbe 3amoBea Ne 3AM-1105/ 32-251650 ot 05.08.2021
I. Ha TJIaBHUSA cekpeTap Ha AM, usm. cbe 3amoBen Ne 3AM-401/32-67899/ 28.02.2022 .

Bwnpocure u BB3MOKHHTE OTIOBOPH B aHKETHAaTa KapTa ca KOHKPETHH U SCHO
dbopMynHpaHH, OTHEMAIM MAaJKO BpEME€ M yCWJIHMS 3a TOITBJIBaHE, MpearnojaraT JaBaHe Ha
OIICHKAa 3a pa3JIMYHU aCIeKTH OT AaJIMUHUCTPATUBHOTO OOCTy>KBaHE. AHKETHHUTE KapTU
ChIIBPIKAT U TOJIE, B KOETO MOTPEOUTENST MOXKE /1a 1aJie MHEHUE U Jla HallpaBH MPETOPHKH 3a
1o100psiBaHe Ha aIMUHUCTPATUBHOTO 00CTyKBaHE.

3a w3cneaBaHus mnepuoa o0mo 45 Op. pecrnoHACHTH ca H3pa3uiii MHEHHE 3a
OpraHmM3alysITa U KaueCTBOTO Ha aJMUHUCTPATUBHOTO OOCITyXkBaHe B AreHius ,,MUTHHIIN",
Ype3 MOMbJIBAHE HAa aHKETHU KapTH Ha MACTO, B 3B€HATA 3a aJMUHUCTPATUBHO 0OCITy>KBaHe, U
OHJIAliH, Ype3 MHTEPHET CTPAHMIIATA HA areHIUATA. AHKETHUTE KapTH, KOUTO Ca MOMBIHECHH,
ca aHOHWMHH.

MHeHneTo Ha aHKETHUPAHUTE 110 OTHOIIIEHHE Ha TIpeocTaBsHara or AM uHbopmarus,
CBBbp3aHa C aAMUHUCTPATUBHU YCIIYTH, € TIpeodiagaBalio Mo3uTUBHO. V3pazeHa e mpereHka,

ye nH(opMaIHTa € ICHA ¥ peIeBaHTHA Ha U3MCKBAHUATA HA TOTPEOUTENNTE, TTIOAAICHA B CPOK,



croOpazno AIIK. AM npenocTaBst Ha BCHYKH MOTPEOUTENN Ha aIMUHUCTPATUBHH YCIYTH SICHA,
TOYHA, JOCTOBEpHa, 0OmOpa3dupaeMa, cHCTeMaTH3MpaHa M ITbJHA, JAOCTHIIHA 3a Xopa C
yBpeXaaHust HHGOpMAIIHS 32 MPEAOCTaBIHUTE aIMUHUCTPATUBHU YCIYTH.

Peructpupana e mnonoxutenHa Harjgaca B MHEHMSITa Ha aHKETUPAHUTE OTHOCHO
OTHOIICHUETO HA CIYXUTEJIUTE MpU padboTa ¢ KIUEHTU. 3a U3CJICBAHUS IEPUOJ 110 PA3ITUYHU
kanamu (upe3 CCEB, CoepBus/leck, odunmaneH enekTpoHeH aapec Ha AreHuus ,, MUTHUIH,
1o o0sBeHHUTE MyOIWYHM Tesie(OHU) MOCTHIIBAT U ce 00pabOTBAT MUTAHUS HA TPAKIAHU U
MKOHOMMYECKH OIIEepaTopH KaTo LeiTa € J]a ce MPeJoCTaBu TOYHA U HaBpeMeHHa HH(OpMalus.
[To TenedoHuTe WM Ype3 €IEKTPOHHA TMOLIA CIY>KUTEIUTE B 3BEHATa 32 aJIMUHUCTPATUBHO
o0CITy’)KBaHE HACOYBAT MUTAIIUTE KbM O(QHIIMATHATA UHTEPHET CTPAHUIIA, KbM e-TopTalia Ha
AM wnm KbM IPYTH MyOTHYHU PECYPCH, KBIETO C€ ChIbPKa ThpCEHATa OT TAX MHPOpMAITHSI.
CrneunpuyHuTe BBOPOCH CE€ HACOYBAT KbM KOMIETECHTHHTE aJMUHUCTPATUBHU 3BEHA 3a
€KCIIEPTHO CTAHOBHUIIIE.

Ot aHanu3a Ha aHKETHUTE KapTu € BUAHO, Y€ MOTPEOUTENUTE OLIEHSIBAT MHOTO J00pe
CIIY)KUTETUTE OT AaJMUHHCTPATUBHU 3BEHA, Y4YacTBAIlM B MPEIOCTABIHETO HA
aJIMMHHUCTPATUBHUTE YCIYTHU, Karo paboTaTa M KOMIIETEHTHOCTTa UM € peJeBaHTHA Ha
OYaKBaHMATA UM. B CHOTBETCTBHE C YTBHPJCHUTE CTaHIApTH B XapTaTa Ha KiaueHTa Ha AM
CIIY’)KHTEJIUTEC HAa MUTHHYECKATa a]MUHUCTPAIUS HMAT JIFOOE3HO M OT3UBYHBO OTHOIICHUE KBM
MOTPeOUTENTUTe HA AJMHHUCTPATHBHHU YCIYTH, 3aHHTEPECOBAHH Ca OT MPOOJIIEMHUTE UM U
OKa3BaT ChACUCTBUE MIPU TAXHOTO PEIIaBaHE.

Manka 4acT OT aHKETHpaHUTE ca IOCOYWIM, Y€ B ONpEeIeNieHH Ccllyyal HuMaT
HEOOXOJMMOCT OT JONMBIHUTETHA HH(DOPMAIUSI/KOHCYNTAMS BBB BpPB3Ka CHhC 3asBEHATa
aJMMHHUCTpaTHBHa yciyra. AM  akTyaius3upa CBOEBPEMEHHO HMH(popMmanusTa 3a
MIPEIOCTaBIHUTE aIMUHUCTPATUBHU yCIYTH, KOSITO € JIOCThIIHA Ha UHTEPHET CTpaHUIaTa Ha
areHuuATa U B AJMUHUCTPATUBHUSA PETUCTHP, MOIABPKAaH OT MUHHUCTEPCKH CHBET upe3
WuTerpupanara nHGopMamoHHa CUCTEMa Ha JIbp)KaBHATa aqMUHUCTparus. Madopmarnms 3a
MPEAOCTaBSIHUTE YCIYyTH MOXKe J1a ObJIe TIOJIydeHa U Ha TyOaudHuTe Teneonn 3a 00CIyXxBaHe
Ha KJIWEHTH. AKTyalu3WpaHu ca HUHPOPMAIMOHHUTE MaTepuaiy, NpeJHa3HAYCHH 3a
MOTPEOUTENUTE HA YCIYTUTE HU:

- Hudopmanmonuo tadno,

- HMHTepHeT-cTpaHuna,

- Bwobrpemnu npaBuia 3a opraHu3anus Ha aIMUHUCTPATUBHOTO 00CTyKBaHE.

[IpeobmamaBama € TMpereHKata, Ye MBJIHOTaTa, TOYHOCTTA U CBOEBPEMEHHOTO

nyOiMKyBaHe Ha WH(poOpMalMs Ha WHTEpHET cTpaHuuata Ha AM e Ha BHCOKO HUBO.



Odunmannara WHTEPHET CcTpaHWIa Ha AreHIus ,,MUTHHIIM® € B TPOIEC Ha TOCTOSHHA
aKTyalmu3alus KaTo HEMPeKbhCHATO ce€ NyOonwKyBa wWHQOpMAIMs, TNpeqHa3HadeHa 3a
rpaxmaanute u OuszHeca. ChabpkaHUETO ce 0QopMs HA pazOupaeM 3a MOTPEOUTEITUTE C€3UK,
HABUTUPAHETO B CTpaHUIlaTa € yinecHeHo. C 1en npo3payHocT uHdopmanusara ce myonuKyBa
©XKETHEBHO U B pEaJIHO BpeMe U Ha aHTJIMHCKU €3HK Ha aHTJIMicKaTa Bepcus Ha ouiMamHaTa
UHTEpHET cTpanuna. [Ipe3 n3cneaBaHus Nepruoa HHTEPHET cTpaHuliata Ha AM e moceTeHa ot
Hazg 500 xui. moTpeduTeny.

> TIpoBeneHU KOHCYJTAIIMHU ChC CIYKUTETHTE

KoHcynTanum cbe Cy)XKHTENTUTE € MPeArnocTaBKa 3a IMpHUeMaHe Ha MO-J00pu peuieHus,
CBBp3aHM C JICWHOCTTa 10 aJMHHHCTPATHBHO OOCITy)KBaHE, KOETO Ja OTroBaps Ha
OOIIECTBCHHSI HHTEPEC, U CE U3pa3siBa B CICAHOTO:

- OCBIIECTBEHH PETYISIPHU paOOTHU CPEIIN B 3BE€HOTO 32 aIMUHUCTPATUBHO 0OCITy>KBaHE B
LMY u oOcwxaaHe Ha mojy4yeHaTa Heo(UIUAIHO/yCTHO MHGpOpMAIUs OT MOTPeOUTEeNnTe
(npenJiokeHNs 1 MHEHMSI) IPU KOHTAaKTUTE C TAX, U HAaOems3BaHe Ha IEHHOCTH 3a [10/100peHue
MIPY KOHCTATUPAHU TIPOITYCKH U JIp.

- OCUTYPEHHM MOJIXOJSIIN YCIOBHUSI M AOCTBIIHOCT JO M B CIY>KEOHHTE MOMEIICHHsS 3a
BB3PACTHHU XOpa, OPEMEHHHU >KEHU U XOpa C yBpEeXJaHHWdA, B T.4. MECTa 3a CsilaHe, MecTa 3a
MOMBJIBAHE W TI0JIaBaHEC HA 3asABJICHHS/MCKAHUS WIM TIOJydaBaHe Ha JOKYMEHTH U
nHpopmanus.

- 3a4BEHM 3a BIIMCBAaHE M BbBEJCHA MOApOoOHa HHOpPMALUsA 3a CIEIHUTE HOBU
aJIMMHHUCTPATUBHU YCIIYTHU:
3298 M3naBaHe Ha yAOCTOBEPEHUE 3a PETUCTPALUs Ha CEpTUPHUIMPAH U3IIpaliay;

3297 U3naBaHe Ha yOCTOBEPEHUE 3@ PETUCTPALUs Ha CEpTUPHUIMPAH MOIyJaTen;

3296 M3naBaHe Ha yIOCTOBEPEHHUE 3a PErUCTpAllUsl HA BPEMEHHO cepTU(dUIIUpaH

u3Ipanay;

3295 M3naBaHe Ha yIOCTOBEPEHHUE 3a PEruCTpallusl Ha BPEMEHHO cepTUduIupaH
10JIy4darTern,

3299 NznaBane Ha cepTUUKAT 32 0100pEH ChJI 32 TPAHCIIOPTUPAHE HA EHEPTUHHU

MIPOJYKTH.

- aKTyaJIM3UpaHU JTaHHHUTE, MyOIMKYBaHU B AJIMMUHUCTPATUBHUS PETUCTHP 1O wiI. 61, an. 1
0T 3aKOHa 3a aIMUHUCTPALUATA, OTHOCHO NpEeAO0CTaBIHUTE OT AM aIMMHHUCTPATUBHU YCIIyTH,
KaKTO M JaHHUTE, NMyOJIMKYyBaHHM B CEKUMs ,, AJIMUHHUCTPATUBHHM YCIYIH Ha HHTEPHET
CTpaHHUlaTa Ha areHIUITA.

- ©KETHEBHO aKTyaln3upaHe Ha MH(opMaiusTa, myOIMKyBaHa Ha UHTEPHET CTpaHHLIATa

Ha AM, pyOpuka ,,Haii-uecto cpemianu BbIIPOCH U OTTOBOPH ', KOATO Ja TIOIIOMara 1 Haco4Ba



MOTPEOUTENUTE 3a Mpolieca Ha 00CITy>KBaHe, YECTO CPEIIaHU CUTYallUH, TPEMOPHKU 3a PEaKIus
U Jap.

» MW3BbplIeHn HAGJIIOIEHUSI 10 METO/1A ,,TAeH KJIMEHT*

MeToabT ce mpuiiara peryisipHo — 1o tesnedona ot ppkoBoautens Ha nupekius AOK, karo
MOTpeOUTeN Ha aAMUHHCTpAaTHUBHU yciayru. llenta e na ce ycTaHOBM 1O KakBa CTENEH ce
cras3BaT OpraHU3AIllMOHHUTE CTaHAapTu M u3uckBanusita Ha HAO wu pgokonko ca
YCBBBPIICHCTBAHN pAa0OTHUTE TPOIECH OT TJIeAHAa TOo4Yka Ha moTtpedutenure. He ca
KOHCTATUPAHU HEU3IbJIHEHUS WJIU ITPOITYCKH.

» AHaJW3 Ha CUTHAJIH, NPEIJI0KEeHUS, KAJTON ¥ MOXBAJIH

3a mepuoga 01.01.2023 r. — 31.12.2023 r. He ca MOCTHIBAIU CUTHAIN U TMPEIIOKECHUS
OTHOCHO TOBeJIeHHe/ OOCTOATENCTBO, CBBP3aHO C AJMHUHUCTPATHBHOTO OOCIyXBaHE, IO
cmuchbia Ha rmaBa ocMa oT AIIK. He ca maentuduumpanu u >kanOu 1Mo MOBOA JIOIIO
aJIMMHHUCTPATUBHO O0CTYXKBaHE WJIM HEMPEIOCTABSIHE HA a/IMUHUCTPATUBHA YCIIyTa.

[TocThnunuTe MOXBAIM 3a CIAYKUTEIUTE M 32 OpPraHU3alUsATa Ha aJMHUHUCTPATHBHOTO
o0CITyKBaHE ca YCTHH WJIM ca OTPA3CHU B MOIBITHCHUTE aHKETHU KapTH.

» AHaJu3 HA MeIUITHU MyO0JIUKAINT

HaGmroiennero BKIIIOYBA HALMOHAIHU MEIWU, PAaIWO0, TEJIEBU3US, MEYaTHU H3ITAHMUS,
MH(OPMAIIMOHHY areHIINH, OHJIANH U3/IaHus, COIIMAITHA MPEXHU U JIPYTHU C 11eJI Ja C€ YCTaHOBHU
Harjacata Ha TMOTPEOUTENUTe W TAXHATA YIOBJIETBOPEHOCT OT aJIMUHHCTPATUBHOTO
oOciykBaHe, BbB Bpb3Ka C aJMUHUCTPATUBHUTE YCIYTH U PETYIaTOPHHUTE PEKUMH,
npeaocTaBsiiu or AM.

[Ipe3 nepuona Ha u3cienBaHe HE ca WACHTU(GUIMPAHU MEIAUNHH TPOSIBU, aKI[EHTUPAHU
BBPXY aIMUHUCTPATUBHOTO 0o0CIy*)BaHe B AM.

» AHaJu3 HAa BTOPpUYHA HHOpManus

3a mpuiaraHeTo Ha METOJIa € M3MOJI3BaHa HAJIMYHA aKTyalHa MH(POpMAIUsI BbB Bph3Ka C
AIMUHUCTPATUBHOTO 00CTyXBaHe. M3TouHMIM Ha MH(pOpMALHsI ca TOKIAIN W U3CJICIBAHUS,
CBBP3aHU C aJMUHUCTPATUBHOTO OOCITyXBaHe. B pe3ynraTr Ha aHanm3a ca WACHTHPUIIUPAHU
JEMHOCTH 3a MOJ00pEeHre KaTo Obp3UHA, TOYHOCT U IIBJIHOTA HA MPE0CTaBsIHATa HH(OPMAIIHSL.

Pesyntatute OT NpOBEACHOTO NpPOyYBaHE MOTBBPXKIABAT, Y€ IMPHU MNPEJAOCTaBSHE Ha
aAMUHUCTPATUBHU YCIyrd B AM, cIyXUTENUTE CMa3BaT CTPUKTHO CTAHJAPTHUTE, MOETH C
Xaprata Ha KiauMeHTa Ha AM, moceTuTenuTe ca OOCITY)KBaHM KOMIIETEHTHO, MOJYYWIIN Cca
n3uepnareaHa uHpopmanus, OTHOCHO HCKaHA OT TAX aJIMUHUCTPATHBHA yCITyTa.

Ha ocHoBanue pesynrature, NpPENOPBKUTE, MPEAJIOKEHUSATA U KOMEHTapUTE OT

AHKCTHOTO IMMPOYYBAHC (HI/ICMGHO u yCTHO), morart ga 6'LZ[aT HarpaBCHU CIICAHUTC U3BOAU:



1. IlpenocraBenata nHGopMaIus Ha MOTPEOUTEITUTE € OIIEHEHA KaTo SICHA ¥ TOYHA, HO BBIIPEKH
TOBA MOTPEOUTEIIUTE OYAKBAT OIIE TIOIOOPEHHS TT0 OTHOIICHHUE HA KAYeCTBOTO H.

2. IlpeobnanaBamiara 4acT OT OTTOBOPUTE OT AHKETHUTE KApPTH HM3pa3siBaT MHOTO J00PO
OTHOIIIEHHE OT CTpaHa Ha MOTPEOUTEIUTE IO TTOBOJI MPEIOCTABEHUTE YCIYTrd B HHGOpMaITus,
1 YIOBJIETBOPUTEIIHOCT OT OTHOIICHHETO Ha CIIYKUTEIUTE KbM MOTPEeOUTEIS.

3. [IposiBeHa € KPUTUYHOCT KbM JOCTBIIAa O MH(pOpMAIHs, KaYeCTBOTO Ha MPEAOCTaBsIHATA
nHpOpMAIKA U KOMIIETEHTHOCTTA Ha CITY)KUTEIUTE HA areHIUATA.

MuTHHYecKaTa afMUHUCTpaIUs paOOTH aKTUBHO 32 TOI00psIBaHE HA aIMUHUCTPATHBHOTO
oOciTyBaHE U MOBHILIABAHE yJOBIETBOPEHOCTTA Ha moTpedutenure. [locturanero Ha 1o0pu
pe3yaTaTH ce MPEeanocTaBs OT YChBBPIICHCTBAHE Ha NpodecroHanHaTa MOATOTOBKAa Ha
CIIY’)KHTEIIUTE, ChOOpa3eHa C EBPOICHCKHUTE CTAHIAPTH, B KOHTCKCTa HA CTpaTermyecKara
paMKa Ha KOMIICTCHTHOCTHTE B MHUTHHYeckata mnpodecus. Ilpu 3asBsBaHe Ha
aJIMMHHUCTPATUBHU YCIYrd ce paboTH 3a MOBUIIABaHE HUBOTO Ha HMH(DOPMHPAHOCT Ha
TPOKJAHUTE M CHa3BaHE HA 3aKOHOYCTAHOBEHHUTE CPOKOBE IO TMPEAOCTABSIHETO WM.
[Ty6nukyBanara wHboOpManus Ha WHTEPHET CTpPAaHWIATa HA areHIMAITa HEMpPEeKbCHATO Ce
aKTyaliu3upa, Taka 4ye T4 1a ObJe 00eKTHBHA, ICHA U U34YepIiaTeNHa.

B mepuona Ha wu3cnenBaHe Osixa TPOBENEHU peaulla Cpelid U OOY4YEeHHS MEXITy
MUTHHUYCCKUTEC CJ'IY)KI/ITGJ'II/I nu 6H3Heca, BbHB Bp’I)SKa C npnnaraHeTo HAa MUTHHYCCKOTO
3akoHoAaTencTBO Ha EC M 3aKOHOZATENICTBOTO B O0OJacTTa Ha oO0muTe MOJUTHKH Ha EC,
BB3Naramy QyHKIUA HA MUTHUIUTE. bsixa opraHu3upaHu U Cpelly ¢ Pa3InYyHU HaIlM OHATHU
KOMITETEHTHH OpraHU 3a YKpEnBaHe Ha B3aUMOJICHCTBUETO MO TEMHU OT OO MHTEpEC.

Hoz[m)pn(aHeTo Ha OTKpI/IT IUaJIOT 1 aKTUBHOTO T’prCHC Ha MHCHUECTO Ha HOTpe6I/ITeJ'II/IT€
Ha aJIMUHHUCTPATUBHHU YCIYTH € TMPEAINOCTaBKa 3a MOBHINABAaHE HUBOTO HA OOCITYXBaHE U

KaueCTBOTO HAa aAMUHUCTPATUBHU YCIYTH.



